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Sam  Elderfield  

Counselling Psychotherapist
MBACP (Accred.), ADV DIP, BA (Psych)

Counselling Terms and Conditions (25th May 2018)
Arrangements for sessions

· We will arrange to meet for weekly sessions at a mutually agreed time at my consulting room.   Sessions will last 50 minutes.   The number of sessions will be agreed at our initial session, whether short-term or open-ended work.  
· I do not have a waiting area so in order to protect your privacy and confidentiality and that of other clients please arrive at our agreed session time.   

· There is parking available on the driveway.

· On the day of your session, please avoid alcoholic drinks and recreational drugs.  

Payment of fees 

· Payment for each session can be paid by cheque (payable to S Elderfield), cash or electronically (Acct: S H Elderfield,  LLoyds TSB Bank,  A/c:  00053727, Sort code: 30-94-65).  Payment must be made on the day of your session or monthly by arrangement.   This will be agreed during our first session.   Fees are reviewed annually on the 1st October.
Commitment to Counselling and Cancellation of Sessions

It is important for the continuity and momentum of the work that we agree to commit to attend sessions as per our initial agreement, unless other arrangements have been made. Wherever possible we will avoid having to cancel session, though occasionally this may be unavoidable. 

· If you are unable to attend your appointment I will endeavour to offer you an alternative session for that week but please be aware that this is not always possible.
· Cancelled/unattended appointments will be charged for at the hourly rate regardless of notice.
· On the rare occasion that I cannot be available for a session, I will notify you at the earliest opportunity and alternative arrangements will be made. No payment is expected in these circumstances.
· If for any reason I am unable to continue our sessions or in cases of emergency whereby I am unable to make contact you will be contacted by my professional colleague Melanie Collins who will advise you of the next steps available to you.   Melanie has your first name and contact telephone number only and does not hold any clinical details of our sessions.
Confidentiality

What you share in a therapy session is kept confidential subject to the requirement of the law.   A circumstance in which I might need to break confidentiality is when I am working with someone I am concerned might harm themselves, another identifiable person or if they themselves are at risk of being harmed. In these circumstances, I would always discuss my concerns with the you and try to agree a way forward. It is only if someone is unable or unwilling to give their informed consent and I am sufficiently concerned that I may need to pass on my concerns, usually to their GP, without their agreement, but where possible with their knowledge. If at any time during the counselling you feel suicidal or feel you wish to harm yourself, I would ask you to let me know so we can discuss whether some additional support might be necessary. If you would like further information about the level of confidentiality I offer, please ask me.  I do receive supervision for my work in accordance with BACP Ethical Framework but my discussions always omit any identifiable information.
Data Protection Act

I keep all written and computer held information in accordance with the Data Protection Act and the GDPR May 2018.   Please refer to the attached Privacy policy for a full explanation of what data I hold and how I use it.
Professional Code of Ethics

As an Accredited Member or the British Association for Counselling (BACP), I abide by its Code of Ethics and Principles of Practice.  Details of these can be found on the BACP website www.bacp.co.uk.
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